Upper Itchen Voluntary Care Group 
[image: image1.emf] 

[image: image2.emf] 


CLIENT INFORMATION SHEET
1)
What can the Upper Itchen Voluntary Care Group offer?

The Upper Itchen Voluntary Care Group aims to help people in the local community who would appreciate a little neighbourly assistance. The service is aimed primarily at people who live within or close to the 6 villages of the Upper Itchen ie Tichborne, Cheriton, Beauworth, Kilmeston, Hinton Ampner, and Bramdean.  The care group is setup to help with one-off tasks, or small ongoing areas of assistance eg:  help with shopping, collecting prescriptions, transport to appointments, brief respite for carers, walking a dog, visiting the housebound for a chat, emergency meal assistance, small garden or household help. Anybody, of any age, who is in need of a helping hand can call the Care Group telephone number for help. All volunteers are CRB checked and insured.
2)
How can I contact the Upper Itchen Care Group? 

1. To ask for some help from a Care Group volunteer you can contact the Care Group’s weekly local co-ordinator via the VCG Mobile Phone number on:  07906 954566

2. The telephone will be checked each day but you will probably have to leave a message on the answer-phone so that the local co-ordinator for that week can phone you back – please make sure you leave your name and telephone number.
3. If you wish to become a volunteer for the Care Group, or have other comments, please contact the VCG Chairman – Ruth Allen on 01962 793368 or email: caregroup@upperitchen.org.uk 
3)
What happens when I call the Care Group?

1. You will speak to the Care Group co-ordinator who is on duty that week. 

2. Please give your name, address and phone number.

3. Please give full details of what you would like the Care Group to do for you. 

4. Please give as much notice as possible.
5. Please give details of the date and time that you need help. 
6. You will also be asked about any special needs or requirements, and any information that might be relevant to the particular task

4)
How will my request be dealt with?

1. The co-ordinator will write down your details in the Care Group’s confidential log book.

2. The co-ordinator will ring you back as soon as possible to let you know if a volunteer is available to carry out your request

3. If, for whatever reason, the Care Group is unable to help you will be advised of any other group that the co-ordinator is aware of who might be of assistance.

6)
What information will the co-ordinator give me if my request can be met?

1. The name of the volunteer and the fact that they will telephone you directly to arrange help

7)
How much do I have to pay?

1. The Care Group service is run by volunteers and is a free service. Any donations go towards the costs of running the Care Group (eg hall hire for lunch clubs, publicity etc)
2. If your request is for transport you will be asked to contribute to the driver’s expenses. Please ask the co-ordinator for more details about what donation may be expected. 

8)
How can I comment on the service that I have received?

1. There is a form available overleaf on which you can comment and make suggestions

9)
How can you help the Upper Itchen Voluntary Care Group?

1. Please spread the word to your local friends, neighbours and groups, and help us to publicise the fact that the new Care Group is now up and running and available to help. Many thanks. 
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CLIENT FEEDBACK FORM
We are keen to make the Upper Itchen Voluntary Care Group (VCG) as useful as possible to the local community. The volunteers and committee who make up the group would be very interested to read your feedback on the service you have received or on the Upper Itchen VCG in general. Please complete this form and return it to the group’s Chairman or your Care Group Volunteer if you would like to comment or make any suggestions to the group. We will also have an AGM in April each year to which anybody is invited which will offer more opportunities to comment. If you wish to make a formal complaint, please make this in writing to our Chairman and you can ask for a copy of our VCG complaints policy from our Chairman too (see contact details below) and you
Please add comments alongside each answer to provide us with extra feedback. If you would like to write us a letter of comment, or attach as extra feedback, that would be great.
1. Was the help you requested from the VCG provided satisfactorily? 

……………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Did you find it easy to contact the VCG and link with a volunteer?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Did you find the volunteer helpful and able to cope with your request?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Was the written information before, during and after the VCG service adequate (if not, please suggest what else you would find helpful)?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Do you think we could do anything better?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Are there particular tasks/services you think the VCG should offer?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Where did you find out about the VCG service?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Are there other places/groups where you think we could promote VCG service?

……………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Have you looked at the VCG website and found this helpful?

……………………………………………………………………………………………………………………………………………………………………………………………………………………

Please return this from to Ruth Allen, Chair Upper Itchen VCG, Teazles, Cheriton SO24 0QG.  
Or email comments to: caregroup@upperitchen.org.uk  Many thanks for your comments.

This questionnaire is also available on our website:
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www.upperitchen.org..uk/CommunityVCG 
An Upper Itchen Benefice Community Network Initiative
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