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	THE UPPER ITCHEN 
VOLUNTARY CARE GROUP 

An Upper Itchen Benefice 
Community Network Initiative
GUIDELINES 
FOR VOLUNTEERS

Thank you so much for joining the group as a volunteer, or being interested.  


Launched at the start of July 2009, the Upper Itchen Voluntary Care Group aims to help people in the local community who would appreciate a little neighbourly assistance. 

The care group is setup to help with emergency one-off tasks, or small ongoing areas of assistance eg:  help with shopping, collecting prescriptions, transport to appointments, brief respite for carers, walking a dog, visiting the housebound for a chat, emergency meal assistance, small garden or household help.


Anybody, of any age, who is in need of a helping hand can call the Upper Itchen Voluntary Care Group telephone number for help.
TELEPHONE:  07906 954566



	How does the VCG work?

· Each week a different volunteer within the group acts as the ‘co-ordinator’ for the VCG and is the keeper of the VCG mobile phone. All calls to the VCG will be made to this mobile, so it is important for the co-ordinator to keep the phone on as much as possible, and to check messages left on the mobile every day.

· The co-ordinator holds the file with all volunteers’ contact sheets – which indicate when each volunteer is likely to be available, and tasks they are most, or least, keen to undertake.  

· Co-ordinators answer phone calls and try to match a volunteer within the group to the task. Once matched, the co-ordinator records the details in the Log of Tasks. This is important for insurance purposes, as well as safety reasons and accurate records for the group. 
· The volunteer then phones the person seeking help and makes arrangements directly. 

· If the co-ordinator doesn’t feel the request is suitable for the VCG, they should explain the situation to the caller and put them in touch with an organisation that can help (if possible). Please still note details on the Log of Tasks.  If the co-ordinator is at all unsure, they should check with Ruth (the Chair), or if Ruth is unavailable Sarah (secretary) or another member of the VCG.  Hopefully a consistent range of service can then be offered. The geographic area we aim to cover is local journeys close to the 6 Upper Itchen villages of Tichborne, Cheriton, Beauworth, Bramdean, Hinton Ampner and Kilmeston

	· Volunteers should note their donations and expenses on sheets provided and submit these to the treasurer each month or quarter. When undertaking transport help (or another task with expenses), the volunteer should display a VCG donations box and gently try to prompt a small donation (£2?) to help cover the costs for the VCG. 
· Once a volunteer has completed a task they should ensure the co-ordinator knows and that the details are recorded in the VCG log in the co-ordinator’s folder.  

· Once the co-ordinator’s stint is over they should deliver the VCG mobile and co-ordinator’s folder to the next co-ordinator on the handover date.

· If you have any problems or questions at all as a volunteer, or during a stint as co-ordinator (eg unable to find a volunteer to match the task or time), please phone Ruth (tel: 793368) or Sarah (tel: 771661) who will be very happy to try to help and can also draw on other help from VCG contacts elsewhere if needed.

What else is evolving within the Upper Itchen Benefice Community Network?

The Upper Itchen Voluntary Care group is just one of the new initiatives developing under the broader umbrella of the Upper Itchen Benefice Community Network.  Other initiatives include the Upper Itchen Lunch Club (a monthly, approx, lunch club open to all and closely linked to the VCG), Volunteer Scheme for Cheriton Primary School, DEC Appeal Collections, Big Benefice Annual Gatherings, the new Benefice Website and the CN email list and newsletter.  All members of the VCG are automatically included on the Community Network list to receive news and updates.












Upper Itchen Voluntary Care Group: 07906 954566     www.upperitchen.org.uk/community      Upper Itchen Voluntary Care Group: 07906 954566  www.upperitchen.org.uk/community 
       UI Voluntary Care Group: 07906 954566     www.upperitchen.org.uk/community                                   UI Voluntary Care Group: 07906 954566  www.upperitchen.org.uk/community

[image: image5.png]Q\@O U'?O

11

HAMPSHIRE

VOLUNTARY CARE
GROUPS




_1125743434.doc
[image: image1.png]Q\@O U'?O

11

HAMPSHIRE

VOLUNTARY CARE
GROUPS








